
Do you care for someone who has an illness or disability and who is unable to visit a library?  

Hertfordshire County Council’s libraries offer a special carer's library card to help make life a little 

easier. This card is also for young carers who look after their Mum, Dad or other relative at home. 

As a carer you can: 

• Borrow up to 30 items on the same card 

• Keep your items for up to 6 weeks* 

• Borrow music recordings and talking books free of charge 

• Reserve Hertfordshire’s books free of charge  

There are no overdue charges on books, talking books and music recordings.  

We understand carers have busy and stressful lives and we are here to help. Libraries provide a wide 

selection of books, videos, DVDs and music to help relax carers and those they care for. The staff can 

help you find information on facilities and support organisations, either in books and leaflets or on 

the internet. 

We also work in partnership with Carers in Herts to give extra support for carers by running ‘Coffee 

& Computers’ & ‘Tea & Tablets’ sessions for carers to develop their IT skills. 

Shirley Penstone, 81, from St Albans, has been caring for her husband Stan, 90, since he had a stroke 

three and a half years ago.  They both attended a Tea and Tablet session at St Albans Library 

recently. 

Shirley said:  “We were taken behind the scenes and given a taster session on the tablet, and then 

we were shown all the new books and DVDs and told about all the other services on offer. I think it’s 

a brilliant service and it’s great to be able to meet new people and find out about all the things 

available for carers. We found it a revelation, we came away feeling absolutely revitalised.” 

 

To apply for a carer's library card, ask at your local library or call 0300 123 4049. We also offer a 

Home Library Service for carers who might find it difficult to visit a library.  

 

You can find out more about the support available to you as a carer at www.hertsdirect.org/carers 

 

 

 

 

*apart from 1 week loan items 


